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TIP Framework Analysis of Case Study
Many people experience dramatic and abrupt changes across different areas of their development. While some people may be prepared for the changes, some like Nashma in the case study who moved from Somalia and found it difficult to transition into the American culture. Like Nashma, many people experience challenges with cultural competency, especially in the context of another culture that they are not used to.
Some of the challenges include integration across a multicultural environment, misinterpretation of communication, the challenge in understanding the professional etiquette, inability to cope with the new culture, and prejudice or negative cultural stereotypes. For instance, in the case, Nashma finds it difficult to understand why the doctors in the United States are so lenient and concerned with time, which was not the case in Somalia.
These challenges are further exacerbated by the effect of social determinants such as health, racial, gender, and ethnic disparities. According to Walker et al. (2016), strong evidence suggests that racial and social determinants significantly affect the outcomes for patients. These social determinants can affect the quality of care and outcome for patients, and also impact the process of care. All these can result in various psychological factors like self-efficacy, depression, social support, and perceived stress (Walker et al., 2016). As Andrews and Boyle (2019) further explain, the TIP model helps to understand people’s health-related values, attitudes, and beliefs.
For example, in the case study, the TIP model can help to understand Nashma’s health-related beliefs, values, and attitudes. Nashma is used to the Somali system where the doctors do not keep appointment time. As such, she fails to understand why the clinic was closed at 5.00 PM when she went there. She also wonders why her neighbor insists that she should go to see a doctor even when she feels okay. 
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